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PART- A 

Answer ALL Questions:                                                                        (10 X 2 = 20) 

Explain the following terms of Banking: 

1. Banker. 

2. Bank Rate. 

3. Retail Banking. 

4. Holder. 

5. Garnishee Order. 

6. Endorsement. 

7. Clean Loan. 

8. Core Banking. 

9. Lien. 

10. Banking Ombudsman. 

PART- B 

Answer any FOUR Questions:                                                               (4 X 10= 40) 

11. Bring out the benefits of e-banking and financial services. 

12. Enumerate the modern functions of Commercial Banks. 

13. Examine in detail the monetary policy of the Reserve Bank of India. 

14. Explain the working of selective credit control measures. 

15. Under what conditions a banker can close the account of the customer? 

16. What are the various modes of creating a change? Explain. 

17. What are the difference between credit cards and debit cards? 

PART- C 

Answer any TWO Questions:                                   (2X 20= 40) 

18. Explain and illustrate the different types of crossing of a Cheque. 

19. Explain the various kinds of relationship between the Banker and the Customer. 

20. Discuss the functions of RBI. 

21. Explain in detail the various activities under e-Banking. 
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